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Hi.

This testimonial to Greg Vaughan financial services is based fully on my
own experience of using them. I had previously tried to claim p.p.i
compensation via one of the “bigger” companies with no success. When I
tried to claim through the “bigger” company, the whole experience was
one of no help, no communication and absolutely no confidence of the
possibility of success. For a start my claim was based on 5 bank loans
over several years that I had very little paper work to refer to. As such,
they said they couldn’t help. I forgot about it for a year or so and
discovered Greg Vaughan during a random web search so sent him an
email explaining everything. From the very start the whole business of
my claim couldn’t have been easier. The very small amount of
information I could provide was plenty for Greg to go ahead with my
claim. All communications I sent via email were promptly replied to in an
easy to understand way, absolutely no financial jargon at all. The few
forms I had to fill in were also very easy to interpret and complete and
Greg has clearly taken into account the fact that the majority of people he
will be dealing with really don’t want to have more financial jargon to
decipher. Its clear that Greg is very professional in every aspect of the
inner workings of banks and how they conduct they’re business. I
approached the issue of my claim with no expectation of success but went
ahead as Greg provides a very fair no win no fee service and if successful
a 20% fee thought there really is nothing to lose. The swift and easy to
understand communication was enough to convince me that if Greg could
do nothing then nobody could. As it turned out Greg managed to win
back almost £2000 at a time when I needed it most as I had just been
made redundant from my job of 21 years. From start to finish my claim
took a little over 3 months. Considering the little info I could provide, the
fact I expected nothing and the amount Greg managed to claim back, I’'m
astonished and obviously very grateful. To anyone who happens to read
this testimonial, I cant praise Greg enough for how he helped me and I
can assure you, you wont be disappointed if you choose to use Greg to
pursue a claim.

Many thanks to you Greg.

Chris Wright
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Name and address provided, withheld at the request of the sender
Dated 28" March 2012
Hi

I don’t really know where to start, I first contacted Greg at the end of 2008, I had
been advised 15 months earlier by an IFA to invest in an offshore SIPP, before
going down the annuity route. The IFA was employed by a company who I had
known for almost 20 years, I had no reason to believe that they would not act in my
best interests.

This testimonial to Greg Vaughan Financial Services is a reflection of my own
experience of using his company. I had tried to understand the nature of my
“investment” for almost 12 months, when the true facts began to emerge it was
clear that I needed help, thank heavens for the internet. There were plenty of people
offering assistance; many of them appeared to be vultures preying on ill informed
victims. I don’t know why I selected Greg; but it was a very good decision on my
part.

I had all pertinent documents and many more too, it would be too complicated and
uninteresting for me to explain the full circumstances. Let me just say that both the
IFA and the investment company were guilty of gross errors during the set up
phase of the investment plans. There was use of misleading statements such as
guarantee and 100% protection and there was ample proof that the IFA did not
understand the product that he had recommended. I was convinced that this would
form the basis of my claim.

Once I had completed my “information dump” to Greg, I felt confident that I had
provided sufficient information for Greg to process my claim. Greg has a gift in his
use and understanding of words, he quickly helped me look in the right direction
and I went through a process of re-calibration. I took his advice, all of it and he
guided me at every step of the process. It was a long and very difficult process; we
were pushed back at every step of the way until my claim was put in front of the
Ombudsman.

You need to be very patient, as the favourable ruling was not confirmed until late
2011; when I thought that all was lost (at numerous points in the 3 year process) he
was always there, offering advice based on experience, rather than the culture that
exists in other parts of our financial system. Communication was always easy with



him, you don’t need to be a computer expert, but it certainly helped when I was
called upon to refute claims from the company who the IFA worked for, or support
my case with details from events up to 4 years ago.

To all who read this testimonial, I cannot praise Greg enough. You can rely on him,
he doesn’t unduly encourage you and his advice is spot on. He will always be
straight with you, which 1s very comforting and it results in no unpleasant surprises.
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CYBERFROG DESIGN

Suite 103, QD Business Centre

67-83 Norfolk Street
Liverpool, L1 0BG

Email: info@cyberfrogdesigh.co.uk

9 July 2019

I would like to extend my sincere thanks to Greg of Greg Vaughan Financial
Services for the fantastic and diligent work he has done for my mum.

My mum was a teacher for many years in Garston and Speke and worked
tirelessly to ensure that those children got the best start possible to their
education. She was head of a school that was named as one of the top 20 most
improved schools in the country, and she was awarded the OBE for her services
to education.

My mum is also someone who doesn't like a fuss, who doesn’t want to be any
bother and would be a bit embarrassed at the thought of claiming money back.
It took some prodding by me to get her to contact Greg about the scheme she
had been sold while she was teaching, but eventually my nagging worked, and
she cracked.

Greg was never pushy; never made promises about the amount of money she
may have been entitled to and was very honest about the length of time these
things could take to investigate. | know my mum liked his honest and open way
of communicating.

Greg has worked tirelessly on mum's case, and it turns out she was completely
mis sold the wrong product and wasted her money for a number of years, the
scheme would never do what had been promised. Greg explained what was
happening at every stage and kept mum in the loop and a few weeks ago she
was awarded just under £20, 000 as recompense. She's just booked a holiday to
Italy for October with my dad!

I would not hesitate to recommend Greg to anyone who thinks they may have
been mis sold a financial product; the service has been absolutely first class.

Yours faithfully,

Sue Flannery Director

Web: www.cyberfrogdesign.co.uk
Phone: 0151 709 4930
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